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TAKING TELEPHONE
PAYMENTS VIA MOTO

A step-by-step guide to taking payments from customer orders over the phone via
ePOS Hybrid Payments
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Taking Telephone Payments via MOTO

This guide demonstrates the steps to taking payments over the
phone for customer orders via MOTO.

MOTO is exclusively available to ePOS Hybrid Payments users

- if you aren’t already using ePOS Hybrid Payments, get in

touch with our Customer Success Team at customersuccess@eposhybrid.com to
sign up!

To take payment for a customer order over the telephone, place an order as normal via
the ePOS Hybrid Operator App and press the Pay button to proceed to the Payment
screen.

FOOD MENU DRINK MENU MEALS MENU VEGAN MENU COLLECTION  Darren
Order: C13
HOT DRINKS SOFT DRINKS ALCOHOLIC DRINKS "
ems:

Chicken Pakora
: Vegetable Samosa
Coke Diet Coke 7Up Chicken Tikka
+Extra Salad
I . +Extra Vegetable Curry
Keema Rice
. = Plain Rice
Fanta Sprite Mountain Dew
Tango-Orange
Tango

CARD £27.80 CASH £27.80



mailto:customersuccess@eposhybrid.com

Once on the Payment screen, the relevant payment options will be
visible. In this example Collection order, Cash, Card and POC
(Pay on Collection) are available.

To take the payment over the telephone via MOTO, select Card.

Payment
COLLECTION DARREN Amount Received : Balance Due: Change:
OrderCI3 £0.00 £27.80 £0.00
Items: aty: U/Price
Chicken Pakom 1 E3.50
Vegetable Samosa 1 £2.50
Chicken Tikka 1 £6.10
+Extra Salad 1 £0.20 Customer Receipt m
Chicken Biniany 1 £7.0
+Extra Vegetable Curry 1 £0.30
Keema Rice 1 £3.20
Plain Rice 1 £1.90
Tango-Orange 1 £1.50
Coke 1 £1.50

Sub Total £25.27 I Tt | £27.80 ‘

ub Total tems Total g

Tax: €253 it sheil = H
To Pay £27.80 L=y

Payments Cash Card

EREE a5

| Total Paid £0.00




Once the Card pop-up opens, select the MOTO button on the
bottom-right corner of the pop-up.

Card
) £27.80

Enter Amount:

27.80
1 2 3
4 5 6
7 8 9
0

This will open the MOTO Payment pop-up, allowing the entry of the customer’s card
details directly on the Operator App. Select the Pay button once the details are entered
to complete the payment.

MOTO Payment

(Mail Order Telephone Order)

|
| |

PAY £27.80




